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COOI Volume error message

Receiving COOI Volume error message in MS Office

This error means that the Office Integration has a problem and the only way to fix it is to
reinstall the software.

Close Volume and any MS Office applications that are open.

Navigate to www.watermarktech.co.uk/upgrade/v3/setup.exe and install the software using
the default settings (please see FAQ ‘Reinstalling Volume’ for step by step instructions).

This will reinstall the Office Integration pack and resolve the issue.
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